Registering on My Airnet for the first time.

On connection of new services, Airnet will provide you a one page instruction sheet with three key pieces of
information to login into My Airnet:

1. Your Airnet ID number

2. A default password
3. The registered email address that was provided to Airnet on signing up for your services.

Important note:
1. The person that checks email from this registered email account must go through to register and

validate your account on My Airnet.
2. Stay on the one computer to do the registration exercise and don’t hop between two computers.

1. Instructions to login to your account:

Go to https://myairnet.net.nz, enter the supplied details into the login area to the right of the page.

(Alternatively you can login to My Airnet from the Home page of Airnet’'s website www.airnet.net.nz )




2. Successful Login — Now verify your account

As a first time user you will be
directed to a page called My Profile.
It will list details about your business.

You now need to complete these
required areas before you can use
the website:

The First Name and Last Name of
the main user and Change the
Password for the account

NOTE: Your password needs to be
strong, and fit these criteria.

Password length must be 6
characters or more.

Must contain at least ONE letter
from the alphabet [A-Z][a-Z]

Must contain at least ONE number
[0-9]

Your password must be completely
unique to your username.

Once complete, click “Update User details” to request an email to be sent to you to verify your account.

3. Wait for verification email to arrive

You now need to wait for an email to arrive on your registered email account — depending on your email

provider this may take up to 10 minutes to arrive.




4. Open the Email
Click the link in the email to have the verification completed.

5. Log back into My Airnet

On clicking the Verification link — you will need to login with your Account ID and NEW password.

6. My Airnet Account is now validated:
You are now free to navigate the My Airnet website.

Note: Your account name will now be in the top left hand corner and your name in the left hand corner.
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